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Acronyms

AC Arbitration Council

ACT Action, Collaboration, Transformation
ALR Action Labor Rights

ASSK Aung San Suu Kyi

BSPP Burma Socialist Programme Party
BSR Business Social Responsibility
CBA Collective Bargaining Agreement
CoF Certificate of Fitness

CTUM Confederation of Trade Unions
of Myanmar

CCC Clean Clothes Campaign

CSO Civil Society Organisation

CSR Corporate Social Responsibility
EAO Ethnic Armed Organisation

EBA Everything But Arms

EC European Commission

EP European Parliament

ETI Ethical Trade Initiative

EU European Union

FLA Fair Labor Association

FPIC Free Prior and Informed Consent
FWF Fair Wear Foundation

FY Fiscal year

GFA Global Framework Agreement

GDP Gross Domestic Product

GSP Generalised System of Preferences
GUF Global Union Federation

IDP Internally Displaced Person

IFA International Framework Agreement

ILO International Labour Organization

SO

IPA Investment Protection Agreement
LDC Least Developed Country

LRDP Labour Rights Defenders & Promoters
MGMA Myanmar Garment Manufacturers
Association

MICS Myanmar Industries Craft & Services
Trade Unions Federation)

MoU Memorandum of Understanding
NCA Nationwide Ceasefire Agreement
NGO Non-governmental organisation
NLD National League for Democracy
NRC National Registration Card

OECD Organisation for Economic
Co-operation and Development

OHS Occupational Health and Safety
SEZ Special Economic Zone

SIA Sustainability Impact Assessment
SLORC State Law and Order Restoration
Council

SOMO Centre for Research on Multinational
Corporations

SPDC State Peace and Development
Council

SSB Social Security Board

STUM Solidarity Trade Union of Myanmar
TRC Temporary Registration Card

TTIP Transatlantic Trade and Investment
Partnership

UN United Nations

UNGP United National Guiding Principles
USDP Union Solidarity and Development
Party

US United States

WCC Workplace Coordinating Council
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17 BBC, “Timeline: Reforms in Myanmar, 8 July 2015,” <http://www.bbc.com/news/world-asia-16546688> (18 November 2015).
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19  The army representatives in parliament refused to vote, stood in protest and complained repeatedly that this new bill is unconstitutional. Source: BBC
News, “Myanmar parliament approves Aung San Suu Kyi ‘PM-like’ role,” 5 April 2016, <http://www.bbc.com/news/world-asia-35967763>

20 Myanmar Times, “Who's who: Myanmar’s new cabinet,” 23 March 2016, <http://www.mmtimes.com/index.php/nationalnews/nay-pyi-taw/19609-
who-s-who-myanmar-s-new-cabinet.html>

21 Shibani Mahtani and Richard C. Paddock , “'Cronies’ of Former Myanmar Regime Thrive Despite U.S. Blacklist. Targeted companies such as Myanmar’s
Asia World keep a tight hold on the country’s economy,” Wall Street Journal, 12 August 2015, http://www.wsj.com/articles/cronies-of-former-myanmar-
regime-thrive-despite-u-s-blacklist-1439433052
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22 SOMO conversations with labour NGOs in Myanmar in December 2016.

36  UNDP, “"About Myanmar,” no date,http://www.mm.undp.org/content/myanmar/en/home/countryinfo.html (6 January 2016).

37  Asian Development Bank, “Outlook 2016 — Update”, 2016, <https://www.adb.org/sites/default/files/publication/197141/ado2016-update.pdf> 38 CIA,
“The World Factbook — Burma”, last updated 19 December 2016, <https://www.cia.gov/library/publications/the-world-factbook/geos/bm.html>

39  UNDP, “"About Myanmar,” no date, <http://www.mm.undp.org/content/myanmar/en/home/countryinfo.html> (6 January 2016).

40  UNDP, “About Myanmar,” no date, <http://www.mm.undp.org/content/myanmar/en/home/countryinfo.html> (6 January 2016).

41 UNDP, “About Myanmar,” no date, <http://www.mm.undp.org/content/myanmar/en/home/countryinfo.html> (6 January 2016).
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42 CIA, “The World Factbook — Burma”, last updated 19 December 2016, <https://www.cia.gov/library/publications/the-worldfactbook/geos/bm.htm|>
Conversion rates (US Dollars to Euro’s) used here from 1 July 2013 and 1 July 2014.

43 Trading Economics website, “Myanmar Exports 2010-2016,” no date, <http://www.tradingeconomics.com/myanmar/exports> (11 May 2016).

44  CIA, “The World Factbook — Burma,” last updated 19 December 2016, <https://www.cia.gov/library/publications/the-worldfactbook/geos/bm.htmI>
(7 January 2017).

45  UNCTADSTAT, General profile: Myanmar, Labour force by gender, <http://unctadstat.unctad.org/CountryProfile/ GeneralProfile/en-GB/104/index.html>
(10 January 2017).
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46 ILO website, “ILO lifts restrictions on Myanmar,” 13 June 2012, <http://www.ilo.org/global/about-the-ilo/newsroom/news/ WCMS_183287/lang--en/
index.htm>
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91  ILO, “Minimum Age Convention”, 1973 (No. 138), <http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT _
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92 ILO website, “"Q&As on Business and Forced Labour,” no date, <http://www.ilo.org/empent/areas/business-helpdesk/fags/WCMS_DOC_ENT_HLP_FL_
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94  Fair Wear Foundation, “Myanmar Country Study,” 2016, <http://www.fairwear.org/wp-content/uploads/2016/11/CS-Myanmar-2016.pdf>

95  ITUC, “Foreign direct Investment in Myanmar — What impact on human rights?”, October 2015, <https://www.ituc-csi.org/IMG/pdf/ituc-burma.pdf>

96  Republic of the Union of Myanmar, “The Factories Act, 1951” (unofficial translation), <http://www.ilo.org/dyn/natlex/docs/MONOGRAPH/88477/123120/
F1558150740/MMR88477 per cent20Eng per cent202016.pdf>

97  The State Law and Order Restoration Council, “The Child Law (The State Law and Order Restoration Council Law No. 9/93),14 July 1993.

98  ALR, “Under Pressure — A study of labour conditions in garment factories in Myanmar which are wholly Korean owned or in a Joint Venture with Korean

Companies,” March 2016, <http://www.actionlaborrights.org/attachments/view/?attach_id=1060>
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99  Republic of the Union of Myanmar, “The Factories Act, 1951” (unofficial translation), <http://www.ilo.org/dyn/natlex/docs/MONOGRAPH/88477/123120/
F1558150740/MMR88477 per cent20Eng per cent202016.pdf>

100 Employment and Skill Development Law (Pyidaungsu Hluttaw Law No. 29/2013), 30 August 2013, unofficial translation, http://www.ilo.org/dyn/natlex/
natlex4.detail?p_lang=en&p_isn=90699&p_country=MMR&p_count=86
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101 Republic of the Union of Myanmar, “The Minimum Wage Law, 2013 (The Pyidaungsu Hluttaw Law No. 7/2013),” March 2013 (unofficial translation).

102 The currency rate of 23 January 2017 was used for the conversions in this paragraph. 1 MMK = 0,0006883327 Euro. Source: <http://www.xe.com/
currencytables/?from=MMK&date=2017-01-23>

103 Government of the Philippines — Department of Labor and Employment, “Comparative Wages in Selected Countries,” 29 December 2016, <http://
www.nwpc.dole.gov.ph/pages/statistics/stat_comparative.html>

104 See <https://business-humanrights.org/en/myanmar-govt-proposes-daily-minimum-wage-of-3600-kyats-factories-call-forlower-pay-unions-workers-
protest-includes-statements-by-intl-brands
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105 Republic of the Union of Myanmar, “The Factories Act, 1951” (unofficial translation), <http://www.ilo.org/dyn/natlex/docs/MONOGRAPH/88477/123120/
F1558150740/MMR88477 per cent20Eng per cent202016.pdf>

106 The Republic of the Union of Myanmar Ministry of Labour, Employment and Social Security, Factories and General Labour Laws Inspection Department,
“Directive No. 615/2/FGLLID Law 2/12 (1584)", December 2012.
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107 The Republic of the Union of Myanmar, “The Labour Organisation Law” (The Pyidaungsu Hluttaw Law No. 7/ 2011), 11th October, 2011, unofficial
translation.
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108 The Republic of the Union of Myanmar, “The Labour Organisation Law” (The Pyidaungsu Hluttaw Law No. 7/ 2011), 11th October, 2011, unofficial
translation.

109 AMRC, “Labour Laws in Myanmar,” May 2014, <http://www.amrc.org.hk/sites/default/files/field/alu-article/files/ALU per cent202014 per cent20 per
cent2383 per cent20- per cent20Labour per cent20Laws per cent20in per cent20Myanmar.pdf>

110 ITUC, “Survey of Violations of Trade Union Rights — Myanmar”, last updated 18 February 2014, <http://survey.ituc-csi.org/+-Burma-+.html?lang#tabs-2>

65



3200600622353 30p5:a838eppocsel e3383¢],03¢ sacpdoowcoegyp: § 0pdeqr 3005WsEgad0RE dot
6e00EQodeqEsE 9§:ardesmniagpiogt doga§eaodstoodonnd(B: ssomemasdigpiod 6o qoopd

ITUC o0 22830 poesell 32000:368:qpgd00¢ 6320053] 3000:368:354,03 ©2qEs{g|paonzaopd = -

F20pE00wigP3ms GE:cdegeqiuSeon 208, 320p5:qpiogE dofglst § opbigtadongooodaopdmses(yt
§E¢6005 22808320p562062:328, 003006900 §.0p5:q% poesm qed pR§soon:a0pdN
80§0005665¢5E0052005¢] poesmEEbgao:oopden - sogooodesbesacyad gEgd a§a$ opd:geopyp:
263{3¢ c0gapodesdepd qo5g cpep s o8 [opfdéepbeadhst sogoodbecbupbop saeqaacgodaRo?
[Bioo€ 320360:q§ 332600081 3200056] [BjorEeaadeuiconsonpd sogopodesdqaldlep aoontaagpdaacuod
Q258308 000593 0500056E5FAM CEPent vy 200decde[r3PERS [§E20p5H Ad3e[gE ScREw:
200gqP:Ea65[gE 2005a3Eep Z0pbawmag qioe gE[ggIde§od sogaodesdgtudup posangt eudly
002:00p51 03290500 32005WYPE F2PE0E:FF, 30pdigPEel 80500056EHEN §ad5gIO]Ld
520201

20956206220000358 0E[§B[E:E 20egrrdesigps (300r05) sogaocdecByat dlogon acpbaowad
3209000005005(gE:820: poesM 03HgboEa5MES: 32630l 3300E0wzed] Safgpieons Jlgrreondedy
(Be0p0d) coodensegglg[gs (poen - 005§opE F0g Cpiciesapelgpt:3tigts sa8mlpyesqeonigarss
[§62025) 0B gEscuagn oxgboonigedeqn adealgé c0egg 0SS [P3renies(odeoon 3acodaowgpie:
c0p5s poesm [§Eamgd 320m8090560:403 ©60R,qEVI FCREWEqRERED F[grreocdedgadaopds
omsgdeconiey) (pown - 6p5a0pd 320962003 6EaaSias 0p 2>REgEQPiZIgEigs :a8c0sg)

111 ITUC, “Survey of violations of trade union rights,” no date, http://survey.ituc-csi.org/+-Burma-+.html?lang#tabs-2
(3 November 2015).
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112 Republic of the Union of Myanmar, “The Labour Organisation Law” (The Pyidaungsu Hluttaw Law No. 7/2011)’, 11 October 2011, unofficial translation.

113 ITUC, ‘Foreign Direct Investment in Myanmar — What impact on human rights?’, October 2015, <http://www.ituc-csi.org/foreign-direct-investment-in>

114 ALR, ‘Under Pressure — A study of labour conditions in garment factories in Myanmar which are wholly Korean owned or in a Joint Venture with Korean
Companies’, March 2016 <http://www.actionlaborrights.org/attachments/view/?attach_id=1060>
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115 The Republic of the Union of Myanmar, “The Settlement of Labour Dispute Law” (The Pyidaungsu Hluttaw Law No. 5/2012), 28 March 2012, unofficial
translation.

116 The Republic of the Union of Myanmar, “The Social Security Law, 2012", 2012 <http://ilo.org/dyn/natlex/natlex4.detail?p_lang=en&p_isn=90653&p_
country=MMR&p_count=86>, draft version.
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117 Derived from: AMRC, ‘Labour Laws in Myanmar’, May 2014, <http://www.amrc.org.hk/sites/default/files/field/alu-article/files/ALUpercent202014
percent20percent2383percent20-percent20Labourpercent20Lawspercent20inper cent20Myanmar.pdf>

118 Republic of the Union of Myanmar, “The Factories Act, 1951” (unofficial translation) <http://www.ilo.org/dyn/natlex/docs/MONOGRAPH/88477/123120/
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119  Government of the Republic of the Union of Myanmar, National Employment and Skill Development, “Labour Exchange Office,” no date, <http://www.
nesdmyanmar.org/labour-exchange-office/> (12 July 2016).
120 Interviews with various civil society organisations, February — April 2016 and November 2016.
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121 AMRC, “Labour Laws in Myanmar,” May 2014, <http://www.amrc.org.hk/sites/default/files/field/alu-article/files/ALU per cent202014 per cent20 per
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122 Deuter replied that they are sourcing from XXX, not from Factory 5. XXX and Factory 5, however, fall under the same management and both factories
are located on these same premises. In May 2016, FWF did an audit at both factories.
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123 Fukunishi ed., “Dynamics of the Garment Industry in Low-Income Countries: Experience of Asia and Africa (Interim Report). Chousakenkyu Houkokusho,
IDE-JETRO, 2012 <http://www.ide.go.jp/English/Publish/Download/Report/2011/pdf/410_ch8.pdf>

124  Fashion United, “Myanmar: apparel exports jump to 1 billion US dollars”, 23 November 2016, <https://fashionunited.com/news/business/myanmar-
apparel-exports-jump-to-1-billion-us-dollars/2016112313733>

125 Based on a conversation with MGMA representative

126 HKTDC Research, “"Myanmar Rising: The Garment Sector Takes Off *, 22 June 2016. <http://economists-pick-research.hktdc.com/business-news/
article/Research-Articles/Myanmar-Rising-The-Garment-Sector-Takes-Off/rp/en/1/1X000000/1X0A61QS.htm >

127 Textile Excellence, “Myanmar Rises As An Alternative Garment Manufacturing Hub,” 11 December 2016, <http://www.textileexcellence.com/news/
details/1651/myanmar-rises-as-an-alternative-garment-manufacturing-hub>

128 European Commission DG Trade, “European Union, Trade in goods with Myanmar,” 4 November 2016, <http://trade.ec.europa.eu/doclib/docs/2006/
september/tradoc_113423.pdf>
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129 HKTDC Research, “Myanmar Rising: The Garment Sector Takes Off”, 22 June 2016, <http://economists-pick-research.hktdc.com/business-news/
article/Research-Articles/Myanmar-Rising-The-Garment-Sector-Takes-Off/rp/en/1/1X000000/1X0A61QS.htm >

130 Myanmar Garment Manufacturers Association (MGMA), in a meeting with SOMO, 3 May 2016, Yangon, Myanmar.

131 Oxfam, “Made in Myanmar — Entrenched poverty or decent jobs for garment workers?” December 2015, <https://www.oxfam.org/sites/www.oxfam.
org/files/file_attachments/bp209-made-in-myanmar-garment-workers-091215-en_0.pdf>

132 Myanmar Garment Manufacturers Association (MGMA), “Myanmar Garment Industry — 10 year strategy 2015 — 2024,” August 2015, http://www.
myanmargarments.org/wp-content/uploads/2015/09/Myanmar-garment-industry-10-year-strategy-Aug-2015.pdf
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133 UN Comtrade Database <https://comtrade.un.org/data/> for the period 2011-2015; reporters Japan, Republic of Korea andthe EU; partner Myanmar;
import of articles covered by HS codes 61 and 62.
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134 MGMA, “Complete members list, first quarter 2015.
135 SOMO, conversations with factory managers, January to April 2016, Yangon, Myanmar.
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136 BSR, “Shaping a Sustainable Garment Sector in Myanmar - Key Opportunities Built on Local Context,” June 2014 http://www.bsr.org/reports/BSR _

Shaping_Sustainable_Garment_Sector_Myanmar.pdf
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Source: interview with workers, February to June 2016.

Source: interview with workers, February to June 2016.

Source: US import data, January 2016 to August 2016.

H&M, “Supplier List,” no date, <http://sustainability.hm.com/en/sustainability/downloads-resources/resources/supplier-list.ntml>, (13 December 2016).
Source: interviews with workers. Workers mentioned Primark’s Cedar Wood brand.

Source: Panjiva, shipments of September 2016. .

Fair Wear Foundation, “Fair Wear Foundation — Factories Myanmar”, December 2016, <http://www.fairwear.org/wp-content/uploads/2016/10/Supplier-
list-Myanmar-update-December-2016.pdf> The FWF factory list gives names of factories in Myanmar used by FWF member brands, but does not
provide the direct link between the factory and specific FWF brands.

Source: interviews with workers, February to June 2016. Deuter informed SOMO that they are not sourcing from the investigated unit but from another
unit. The two units fall under the same management and are located at the same premises.

Source: interviews with workers, February to June 2016.

C&A, Supplier List, version of June 2016. C&A informed SOMO that after audits conducted in June and November 2015, production at Factory 8 was
suspended due to alarming audit findings.

Source: US import data, September to December 2015.
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157 The Myanmar Garment Manufacturers Association Complete Members List, first Quarter 2015.
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160 Mizzima, “Rapid migration and lack of cheap housing fuels Yangon slum growth,” 20 February 2016, <http://www.mizzima.com/latest-news-news-
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of the upcoming visit.

165 H&M, “Response to draft version of this report”, 22 December 2016.

166 New Look, “response to draft version of this report”, 6 January 2017.
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167 H&M, “Response to draft version of this report”, 22 December 2016.
168 New Look, “Response to draft version of this report”, 6 January 2017.
169 Suitsupply, “Response to draft version of this report”, 28 December 2016.
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Total: 219  workers with a contract, 44 workers with a copy of their contract, 181 workers with no contract

* Three workers did not answer this specific question when interviewed
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mentioned they were paid probation wages.

171

The 33 interviewed workers at Factory 3 all mentioned receiving 3,600 kyat per day. ALR, however, later spoke with otherFactory 3 workers who

Until March 2016, workers at Factory 7 did not receive pay slips. In spring 2016, ALR had a conversation with Factory 7 management about labour

issues. The obligation to provide workers with pay slips was discussed. Since April 2016, workersat Factory 7 have been receiving pay slips.
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172 Factory 4, “Response to a draft version of this report”, 5 January 2017.
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173 Thanaka is a traditional facial cosmetic product used by both women and men, based on ground bark.
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195 H&M, “Response to draft version of this report”, 22 December 2016.
196 Factory 4, “Response to a draft version of this report”, 5 January 2017.
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216 A lot of the information presented in this paragraph was gathered by SOMO in the context of an assignment for Mondiaal
FNV, in March 2016. This document has not been published.
217 CTUM, overview of affiliates, 29 July 2016 (by email).
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218 CTUM, overview of affiliates, 29 July 2016 (by email).
219 SOMO, interview with MICS, 1 March 2016, Yangon, Myanmar.

137



§- -t 32E3050008§e320 (IndustriALL)

[4$28E¢0RE IndustriALL $& ooep:o€gjodsoodoonieom 323, g0 (005366qE:) $89§00R5 - [§e§EcmSEapddst
0054C005¢30050w2353 6 (Industrial Workers Federation of Myanmar — IWFM) $& [g§e18&¢ cogrjops 2a0pb
200233 g6 (Mining Workers Federation of Myanmar — MWFM) o3, (9620051 0323 916 $69ci g&:eeonepbigéun:
ceoq§ IndustriALL oo 22800 B:onpSoonsaogb

H&M &l 0en03:3E6p 9eomE06000p8405 (Global Framework Agreement — GFA)

Joog 86802000038 H & M $& IndustriALL &l 03grcd:a3Eepooegadmn ©eomEmdend 20600y ondecdeqsad:d
20p51 326301600803 oenadiadEepeeonEaneomoppaed (GFA) upesl 20p5i GFA ¢l qpSgudioden 00dgrodess
BCepaondogudgyps 03:00050GoGHE F20p50WIERGEEYPId 0LdGeEsE vgomypia? [Gosqbign a0y
speapodlgboopd 1 005§32e08020p5 200059332808908S GFA 320: 32600E3a00p5665¢03 F0mz0RuSc0IaS$E
320pO006:6gE0R055 OgP:ee0grde5pea3 PiealoT: GegIeEEYPd0die0I§ 30305 §EEE0NDm80E crpa
eonglogpdeqpeodecdyp: (National Monitoring Committees- NMC) § 0p5:q$ GFA 0g€ copbogEsasblgoonsaopdn w»
Joob 95820600880 [g§r8EE0RE NMC 006903 H & M & 0§cobigpssé [goSop8iancoboowmiasegadudeniapud
qPYsE 3.0p5:320081 efo3peo0:don GFA 032005006:03:3(G: 32§§0003204gE m§ooodeconeq)

§). -0 [§502320000060:323 g2 (egeqiudoos(ats)

Fo00S{0ged: (5632006000223 gPien 00 {peood [GEiqbieass gEuliaaad 20005 spboowmgEIee;
6e00EQodaaqps (Action Labor Right - ALR) 1 [g§epsadjgoodioong (Burmese Women's Union)i 8200600w:00604p:
@:e0Cse0008godeeEe035008 (Cooperative Committee of Trade Unions — CCTU) 1 Let’s Help Each Other (LHEO):
:pdo0ensaglence: 0mogudfgéonCopgp:aed, (Labor Rights Defenders and Promoters- LRDP)$E cepEgpdBs

320962002328, 32005: (YCO) oBfgbaopd

0 Jze005353 1 ALR 1 LRDP 1 CCTU $& LHEO 03§0560050386pi650005 onangpien- 90600008 sB8epgpa 20€onfiqp:
(2909520023329C RGeS E 20003 0p5:66;) $E FpEVYPICR0H puestoEon§iqfcoopypion SaopzaPdcLIggP:
[§620251 00 fgeo05908,1 ALR 1 CCTU $E LRDP 030:60lCs{Gs 00006sqps 6[030008/054qpic00d(g§gisC [g§ensediqod

0pbspmaceadqaopds [grpdoopdi oo djpeoc958,1 ALR 1 CCTU $& LRDP 030005 Oxfam 323, 6 “[g§enjgpdagé [giepd
20p5- Made in Myanmar” 32005q@02 6apangagé dlongogp:aalgd dlo&ooobn wu

220 H&M, " response to draft version of this report”, 23 December 2016.
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262 United Nations, “Guiding Principles on Business and Human Rights — Implementing the United Nations “Protect, Respect and Remedy” Framework,
2011 <http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf>
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263  Point brought forward by labour NGOs in conversation with SOMO, November 2016, Yangon, Myanmar.
264 ILO Decent work, <http://www.ilo.org/global/topics/decent-work/lang--en/index.htm>
265 Point brought forward by labour NGO in conversation with SOMO, November 2016, Yangon, Myanmar.
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